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The Portuguese bookstore striving to ensure their actions contribute to their dream of a fairer, more 
dignified, more inclusive and more sustainable world, Livraria Lello has been awarded the Butterfly 
Mark certification from Positive Luxury, joining a community of over 115 luxury sustainable brands.  
 
Press release with more information below and available to download here.  
 
To interview Positive Luxury Co-Founder, Diana Verde Nieto or Livraria Lello XXXXX on all 
sustainability, the Butterfly Mark certification and transparency get in touch.  
 
 
 

FIRST LUXURY BOOKSTORE – LIVRARIA LELLO AWARDED 

THE BUTTERFLY MARK 
 
THURSDAY 13TH  JANURARY 2023: Livraria Lello’s magnificent bookstore carries within it over a 
century of history and stores, shaping the experiences of those who visit and those who read. With a 
clear dream of what they will become they have established commitments to their community and 
wider world with sustainability at the core.  
 
In order to achieve the Butterfly Mark, companies must achieve a minimum of 50% in each area of 
assessment: Environment, Social and Governance (ESG).  Livraria Lello achieved 61% in 
Environment, 62% Social and 60% Governance excelling in the following areas: 
 
CIRCULARITY: Livraria Lello’s stunning bookstore and offices are created using upcycled and 
repurposed wood from the floors to doors and desks to chairs. With a primary focus on deadstock and 
second-hand book acquisitions, including collections from Coimbra Editora and Lello Editores, 
Livararia Lello ensures book preservation, cultural heritage and circularity through their book donation 
programme or by rebinding inhouse before sale.  
 
WASTE MANAGEMENT & REDUCTION: Working with Positive Luxury’s guidance, Livraria Lello has 
implemented an extensive waste management strategy with clear waste reduction and recycling 
targets. Plastic has been eliminated including the use of plastic coffee capsules, single use water 
bottles on site and the introduction of reusable plastic containers in product packaging continues their 
waste reduction journey. Zero waste to landfill has been achieved through local municipality 
partnerships which donate deadstock to public libraries, schools and social centres. Employees are 
encouraged to reduce their book purchases and material consumption through the creation of the 
‘Intern Library’ allowing Livraria Lello to continue their waste reduction journey. 
 
UNITY & COMMUNITY: People are at the heart of Livraria Lello from ensuring its own team's 
wellbeing and empowerment to caring for the global community of book lovers – hosting thirty 
community events & cultural programmes every year. During 2020, in support of their international 
reader community, Livraria Lello offered PDF book formats for free and introduced ‘The Quarantine 
Tales’ challenge encouraging readers to be creative and submit a short story on their confinement 
experience. 5600 readers from 39 countries entered and six stories were selected & published. 
Through a partnership with UNICEF, in support of Ukraine, Livraria Lello translated and published 
their first book, The Little Prince by Antoine de Saint- Exupery, raising 10,000 euros for the cause. 
 
 
MATERIALS & PRODUCTION: Since 2017, Livraria Lello has been producing their bestselling books 
in house, in doing so they have control over the materials used ensuring the highest quality and 
durability without compromising their sustainability strategy. Only FSC and PEFC certified materials 
are used for their books and plastic components have been eliminated. Through the implementation 
of their supplier sourcing strategy, Livraria Lello only select suppliers with strong credentials in; 
environmental (ISO 14001), occupational health (ISO 45001) and quality management (ISO 9001). 
 
 
Positive Luxury’s four-part methodology is uniquely tailored for the luxury industry, and the only 
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certification that focuses on innovation and future sustainability risks. The Butterfly Mark is an 
independent certification verifying to consumers and other stakeholders that a luxury business is 
operating in line with the highest standards of sustainability across the entire value chain.  
 
 

“xxxxx”” xxxx of Positive Luxury 
 

 
“xxxxx” of Livraria Lello 

 

 
 
 
Other luxury brands that have been awarded with the Butterfly Mark include Monica Vinader, Tom 
Ford Beauty, Dior Couture, MCM, IWC Schaffhausen, Krug, Belvedere, The Macallan, Anya 
Hindmarch and more. By continuing as part of the Positive Luxury brand community, Garrard and 
Stephen Webster will continue to strive in exceeding standards set for social and environmental 
frameworks.  
 
Learn more about Livraria Lello at: https://www.positiveluxury.com/our-members/livraria-lello/  
 
 

 
ABOUT POSITIVE LUXURY 
Since 2011 Positive Luxury has been accelerating organisations' adaptation to the new climate 
economy. Our ESG+ products and services enable companies to manage risk, embed innovation and 
credibly foster consumer trust. Organisations that we certify receive the Butterfly Mark, a globally 
respected trust mark – independently verified evidence that they meet the highest standard of 
sustainability best practices across all four pillars of our framework. 
 
ESG+ ASSESSMENT 
Our proprietary ESG+ (Environmental, Social, Governance, and Innovation) assessment framework 
and diagnostic tool is the only one designed for the specific social, environmental and material risks of 
the luxury industry helping organisation determine their ESG risk profile, through gap analysis and 
material ESG issue forecasting. 
 
THE BUTTERFLY MARK 

The Butterfly Mark certification is an independent trust mark awarded to luxury brands, retailers and 
suppliers that evidence tangible action to making a positive impact on nature and society. It has been 
created in consultation with the Positive Luxury Sustainability Council of over 22 leading global 
organisations and is rigorous, independent, and in line with the latest international standards and best 
practices. 
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